Name of Book or Article


THE INTERNATIONAL JOURNAL OF DIVERSITY IN ORGANISATIONS, COMMUNITIES AND NATIONS, VOLUME 8 (4) 2008

http://www.Diversity-Journal.com, ISSN 1447-9532© Common Ground, Malathi Subramanian, All Rights Reserved, Permissions: cg-support@commongroundpublishing.com
MANAGING IDENTITIES AND DIVERSITIES IN THE AGE OF INTERNET AND VIRTUAL NETWORKS

A Case Study of the Global Organization of People of Indian Origin 

Dr. Malathi Subramanian

Former Principal, Daulat Ram College

University of Delhi, Delhi, India

Email: malathi41@gmail.com
Abstract

In the current age of the internet and knowledge networking it has become possible for communities to consolidate themselves through virtual networks cutting across geographical borders and reaching out seamlessly to their diasporic identities spread out globally. While the virtual networking of the communities strengthens the articulation of their identities in multi cultural settings, it also provides a channel for managing diversities in specific socio political situations. In this context this paper seeks to examine, in general, the case of the Global Organization of People of Indian Origin (GOPIO) and its role in the consolidation and articulation of the Indian cultural identity through virtual networking in a multi cultural setting and its intervention in specific political contexts  internationally to represent the collective voice of the community. 
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Introduction                                         
In the current age the Internet is impacting our lives in new unprecedented ways.  As a new unique mode of communication its manifold influence on civil society and politics can hardly be ignored. The new communications technology has generated new spaces for access and participation. Digitalisation of data facilitating one platform for different types of communication, time-space compression and the two-way interactive communication through the new technology has led to new kinds of information driven infrastructure and methods of political action. ‘Political parties of all sizes and ideological hues, voluntary organisations, pressure groups and other organisations in civil society are exploring computer-mediated communication as a means not only to reach potential supporters and bypass the traditional media filters, but to network with one another, sharing information and resources.( Vatikiotis). With the global spread of internet technologies online transnational advocacy networks on both domestic and international fronts (at the non formal level) have gained considerable importance. Based on information dissemination and access across nation states these networks are able to mobilise communities online via the internet around issues of global relevance such as human rights and environment as well as on more localised issues of common concern relevant to particular communities spread across geographical boundaries. 

The impact of the internet is seen in building, preserving or challenging democracy. It has been acknowledged as a channel for building social capital, engaging citizens, motivating people and mobilising them for commonly held beliefs and causes thus encouraging individual and community participation. The internet is considered to improve community networks through enhancement of communication and wider dissemination of information at a great speed and highly reduced cost. Its ability to reach vast numbers spread in different corners of the globe simultaneously and instantly has collapsed geographical distances and strengthened the bond between the members of the community and between an organization and its members.  Its role is thus acknowledged in community building and community engagement both through network formation and advocacy by facilitating cross border information exchange online among groups involved thereby binding members in a network of information sharing and access. (Schmidt: 2006)

The internet has therefore ushered in an age of virtual community networks. Technology of the internet and possibilities of virtual networking of communities online have helped consolidate identity groups cutting across geographical boundaries in the virtual sphere. The internet has been used extensively to network, consolidate and mobilize communities around common economic and cultural concerns by organizations within the country of residence and internationally to focus attention on them. It has been used for the articulation and consolidation of diasporic community voices and their co-ordination to represent a wide range of minority interests and those of disadvantaged groups. Such virtual community networks mediated by the organizations which consolidate and articulate issues of common concern to the community have opened up a novel channel for the management of identities and diversities. 

Objective, Framework and Methodology

This paper seeks to examine the role of the internet in the virtual networking of the community of people of Indian origin by a non formal organization, the Global Organization of People of Indian Origin (GOPIO) first set up in New York in 1989, but now having a network spread across more than 25 countries in a multicultural context. The objective is to examine the use of the internet by the GOPIO to mobilize people of Indian origin to consolidate and articulate issues of common concern across geographical boundaries within the legal and logistical constraints of the environment in which it operates.

In seeking to study the impact of the internet on community networking and action by the GOPIO in a multicultural and diasporic context, the internet is treated as an independent variable influencing an aspect of the civil society. The focus of the study includes both the content created at the organizational level for dissemination of information, and the resulting online mobilisation and offline activity involving those who are sought to be mobilized and expected to participate in the activities of the community online and off line. 

With this objective, the paper touches briefly first upon the interface between internet civil society and politics. The overall context in which an organization is functioning is important in locating its internet activity, its purpose, objective and strategy. Since GOPIO operates in a multicultural setting underscored by diversities and is an organization aiming to serve the community interests and concerns of the people of Indian origin in an international diasporic context, the paper also touches upon the concept of community and multiculturalism briefly. 

The case study of GOPIO is based on a study of its official website www.gopio.net, and other web links available on it, along with online content including the newsletters, publications and articles etc. This is supplemented by the views of its main office bearers obtained through email and telephone interviews. Relevant information from related secondary published sources has also been cited. 

Two views about the Internet and civil society interface

Some studies take a very positive view of the impact of the internet on e-democracy and participation (Rheingold: 2000). In particular the community building properties of the internet is seen in its capacity to build social capital. It has been held that internet can contribute to civil society in new and useful ways (Ferdinand: 2000). It can promote connection and participation among less traditional players. (Oates and Gibson: 2006). It has widened democracy particularly in linking citizens not only to each other but also to the international sphere. Internet can seamlessly involve all levels of an organization simultaneously from the officials in its bureaucratic structure who are putting forth their policies, programmes and activities through their website to those who are accessing the content, interpreting it and getting influenced one way or the other.

Doubts have however been expressed whether new audiences are being mobilised or the existing ones are being influenced in new different ways; or whether online activity through the internet is only enhancing and reinforcing the participation of the existing and already active groups off line. In addition there are studies which point out the problem of access to the internet and its impact being limited to those with access to the internet. The problem of unequal web empowerment across countries, including the affluent ones, and within countries is seen as a strong limiting factor in online participation. Further, the problems of the ability to spend time online, and low internet skills and familiarity of individuals with the Information Communication Technologies (ICTs) could impede online participation. Despite its capacity the internet as a new medium has a limited reach to those groups who lack decision making power in society in any case. In this sense it has been held that internet will only reinforce the existing pattern of inequality. (Krueger: 2002). Hence a danger of greater elite control of society through the new technology is feared.

It is also pointed out that conventional news bulletins and newspapers are still preferred by many which may be an indicator of low levels of interest in online politics. The social capital building capability of the internet has also been questioned. The disconnection and alienation among people in interacting through the computer and the dehumanising effect of computer mediated communication is considered to be more a barrier rather than an effective means of building close social relationships based on physical interaction with real human beings.

Between these two views the march of internet seems inexorable though it may take more time to determine whether citizens, parties and other groups are able to benefit from the civic potential of this new technology.

Internet and Virtual Communities

There is a lack of agreement over the definition of community which compounds the problem of community and technology and the question of the consequences of internet technology for community. Even so, a sense of common identity, shared history, bonds of interdependence and reciprocity, and effective participation in the cultural and social organisation of the group are acknowledged as the essential features of a community. According to Etzioni, communities are social entities that have two elements. One, a web of affect laden relationships among a group of individuals, relationships that often criss-cross and reinforce one another; the other, a measure of commitment to a set of shared values, norms, and meanings and a shared history and identity- in short to a particular culture. (Etzioni: 1996). Communities need not be local or residential. Communities are more than interest groups because interest groups have no affective bonds based on culture as in the case of a community. 

The question is whether there can be true communities in cyber space. Do virtual communities have the basic pre requisites of communities? While online communities may not have all the features of off line communities or vice versa, it is possible to have virtual communities even if all the pre requisites may not be present. Even so online communities are created when people interact with one another on the internet sufficiently long that they develop lasting relationships often leading to off line relationships and activities. (Rheingold: 2000). It has been held that the new technology enhances community by removing spatial and temporal bounds (Etzioni, A. and Etzioni, O: 2004). More importantly community bonding through the Net is not bounded by political borders. (Etzioni A: 2004)

The internet’s potential to transform the public sphere has been upheld by a number of writers and it has been noted that the internet lowers the barriers to entry into the public sphere. The Net makes new forms of spontaneous and voluntary associations possible through bulletin boards, mailing lists, news groups, chat rooms etc. and is comparatively free of centralized control and institutional self interest on the part of the state and other organizations. It has therefore democratic potential in that a virtual deliberative public sphere is available. This view also endorses internet’s capability to build social capital which enhances social interaction and mutual trust which have a direct implication for larger questions of community. (Katz and Rice: 2002).  

However there are others who do not agree with this view. Michael Sandel argues that while new communication technology like the internet does create interdependencies that span geography and political boundaries, this interdependence does not have the essence of community within it. (Sandel: 1996). He argues that no amount of technological interaction can itself be sufficient to constitute community which is more a moral and political issue rather than merely a technological one. Close to this view is the fear that new technology detracts from meaningful real communities. (Turkle: 1995). 

The qualified view however holds that virtual communities can exist as long as they are developed around existing physically based communities or that on line social capital building behaviour may transfer to community behaviour at some point in the future.  Internet use tends to reinforce patterns of sociability, more socially connected people tend to use the internet more and the more people use the internet, the more socially connected they become.( Jhonson & Bimber in Freenberg and Barney ed.: 2004). It is thus likely that technology does not so much redirect the evolution of community but advances it along its existing paths.

Community, identity, culture and multiculturalism

In any case the need to have a stable identity fortified by a shared culture and a sense of cultural belonging which legitimizes the desire to maintain difference underlies the idea of community. This also brings out the link between identity and recognition. The formation of beliefs and desires is a feature of both loose and closely knit communities. Particular culture is relevant for identity of communities. The acknowledged presence of many such communities is a feature of multi-culturalism. Multi-culturalism emphasizes the importance of particular cultural communities and by implication the need for identity, cultural difference and diversity. 

The identity of a person is directly embedded in particular communities. One identifies oneself as one is identified by others, by being located in a common world of meanings, a culture. To identify with beliefs and desires thus is to identify with something that is inherently social, shared with others. In this sense identity of a person is largely a matter of social construction and an individual recognises his identity in socially defined terms. (Bhargava: 1999).  

Identities are formed in a continuing dialogue and struggle with the significant others. People know who they really are only through contact and by confirmation and endorsement by others. This brings the question of identity in the domain of the ‘politics of recognition’. (Taylor: 1994). Such recognition in the public arena may find expression in different forms ranging from groups being accorded special rights to express their cultural particularity, being given a voice in the political process by special representation rights, or through special subsidies from the state or even self government rights and political autonomy if concentrated within a particular territory.

Multiculturalism therefore embodies the politics of collective goals as well as a politics of difference which may find varied expressions in communities seeking recognition and fair treatment. Thus multiculturalism brings together a set of issues that relate to the need for community, a sense of belonging to it, the importance of a secure sense of identity, of status and recognition, of particularity and the need to recognize and maintain difference with others.

Cultural difference which lies at the heart of multiculturalism has also the potential of generating political conflicts. Such conflicts can be prevented by the management of diversities through recognition of legitimate cultural space in the political system and effective rule of law based on it. On the whole the capacity of the political system to deal with cultural conflicts is tested against the effective management of diversities while giving fair space to cultural identities.

It is within the parameters of identity, community and multiculturalism as briefly outlined above that this paper seeks to examine the virtual presence, networking and intervention of Global Organization of People of Indian Origin (GOPIO) through the use of the internet in managing identity of the people of Indian origin in diverse political settings through online networking and advocacy.

The Indian Diasporic Community and Identity

It has been remarked that ‘wherever there is an Indian, a bit of India goes with him’.  Indian culture, Indian society and Indian traditions, not to mention Indian films and Indian cuisine have indeed all traveled worldwide with the Indian diaspora.  (Jawaharlal Nehru: quoted in Vajpayee’s speech, GOPIO News Bulletin January/February 2003) 
The Indian Prime Minister Vajpayee stated “Many of you are citizens of your adopted countries. Over 20 million of you have set up home in scores of countries, near and far. But each one of you shares a common identity - your Indianness - and a common origin -- this Motherland of your forefathers” (speech of the Indian Prime Minister Vajpayee at the first Bharatiya Parvasi Divas*, January 9, 2003: GOPIO News Bulletin) While there are internal differentiations within the Indian community, overlapping nature of identities and heterogeneous elements within its culture with varying origins, it is the ‘Indian ness’ which underlies the concept of the Indian diaspora. If one speaks of an Indian Diaspora, it is because other forces have emerged to cement the widely different elements from India into an “Indian community”. (Saleh: 1996). Lord Bhikhu Parekh has remarked however that there is no such thing as Indian Diaspora in general. The Diaspora is country specific and each has its own distinct problems. (Parekh: 2003)

The new communication technology is making the cultural-ethnic bonds so strong that expatriate populations can now live in a close emotional proximity to the native land though physically on the other side of the globe. The emotional bonds are easier to maintain in the age of the internet, TV, emails, faxes and phones than of letters and newspapers. (Gupt: 2001). So it has become possible for communities to have a huge virtual network amplifying their offline presence through the use of the internet.  Formation of NGOs on a large scale, with infotech at their command has begun to play a major role in private and non-governmental group communication. Power of the information technologies has enabled new political strategies. (Gupt: 2001)
People of Indian Origin (PIO) **

An unofficial estimate of the total number of people of Indian origin living outside India is about 25 million. (Abraham: 2007). Whether they come from Africa, Asia, the Americas, Australia, the Caribbean or Europe, they are Indians in body and spirit. Almost all of them maintain their Indian cultural traditions and values. They seem to have meaningfully integrated into their countries without losing their ethnic identity. (Abraham: 2000) This endorses the view that identity and difference go together. Thus, even though spread across many countries, the Indian diasporic community has a shared history of migration as well as diverse individual and collective experiences in various countries.

In the USA (where the Global Organization of People of Indian Origin, GOPIO took shape eventually) initially the Indian community came together as Association of Indians in North America (AIINA) which later became the National Federation of Indian Americans (NFIA) and which used to be the largest umbrella organization representing Indians. It was a time when immigrants from India met socially as Indians and made friendships as Indians; religion did not divide them; language was no barrier; regionalism never separated them. The association name truly reflected the character of the population of Indians at that time.

With the increase in population of immigrants from India, cultural, religious and regional organizations, reflecting the internal diversities of the Indian community, mushroomed at a rapid speed; some organizing themselves into national bodies. In addition Indian professionals also started forming their own associations. However, none of them represented the interests of the Indian community as a whole since their very basis was regionalism, ethnicity or profession. (Abraham: 2006, Singh: 2008)

_____________________________________________

*Parvasi Bharati Divas: Conference of People of Indian Origin

**PIO: means a foreign citizen who at any time held an Indian passport; or he/she or either of his /her parents or grand parents or great grand parents was born in and was permanently resident in India; or he/she is a spouse of a citizen of India or of a person of Indian origin. (February 29, 2008 GOPIO Newsletter)
Mobilizing, unifying and consolidating the community: The origin of Global Organization of People of Indian Origin (GOPIO)

For the first time in 1989 the diverse global Indian community was brought together on one platform when the NFIA, a national body of people of Indian origin in the USA convened the First Global Convention of People of Indian Origin. During the five-day convention in New York delegates from twenty-two countries, including some ministers and heads of state participated in the deliberations. At the conclusion of the convention, the Global Organization of People of Indian Origin (GOPIO) was formed. 

The 1989 convention provided an opportunity for sharing the experience of international Indian communities on a common platform and to help foster a feeling of "Indianness” and fellowship among the PIO. Attended by over 3000 delegates the convention discussed and identified issues facing the PIO while providing the necessary forum at the international level to voice their concerns and to strategise lobbying and networking.

The initial mission of GOPIO was to network the global Indian community and to monitor and address the interests and concerns of overseas Indians. The major issue of concern at that time was human rights violations, in Fiji, Guyana, Trinidad, South Africa, Sri Lanka, and the United Kingdom and even in the U.S.A.  GOPIO filed petitions at the U.N. and made concerted efforts to fight for issues pertaining to human rights violations. Later its activities expanded to span many other areas.  However, the human rights violations still continue to be issues of concern for several PIO communities, and GOPIO continues to actively monitor them and act as the advocacy organization for the Indian Diaspora. 

In the year 2000, at the ‘historic declaration of people of Indian origin by people of Indian origin’ the following resolution was unanimously passed at the GOPIO Convention held in Zurich, Switzerland on July 23: "When any person of Indian origin is abused, attacked or discriminated against in any part of the world because of his or her ethnicity, all persons of Indian origin around the world will deem such an act or action directed against all of them and will stand together in the pursuit of justice."

(GOPIO website http://www.gopio.net/zurich_declaration.htm)

GOPIO has been recognized as an NGO by UN Human Rights Commission and has participated in its conferences especially in the World Conference against Racism in 2001. There are other religious and/or region based Indian groups participating in the UN activities. However GOPIO is the only Pan-India based group. (Abraham: 2008)

Networking, consolidation, mobilization and advocacy by the GOPIO through the internet 

GOPIO, since its inception, has been promoting awareness and understanding of issues of common concern -- social, cultural, educational, economic, or political – of the PIO communities around the globe. GOPIO also provides an active and well recognized platform for dialogue and discussion to the worldwide Indian Diaspora and to further advance that objective. GOPIO has been at the forefront to network the globally spread overseas Indian community by regularly organizing conferences and conventions in various parts of the world. During the last five years alone, GOPIO has organized ten international conferences, These GOPIO conferences and conventions mobilized mainly through the internet help bring the Indian Diaspora closer to India and strengthen the inherent bonds of history, heritage, culture and tradition. 

GOPIO on the Net:  http://www.gopio.net/
The web presence of GOPIO is registered on its official website http://www.gopio.net/. Apart from announcing details about the organization and its activities briefly on its homepage, links are provided to them for detailed web surfing and perusal. There is also an email address of the organization gopio@optonline.net  for contacting the organization through the Net. 

There is further, a window on which one can register one’s email address to receive communication in the area/s of one’s interest/s with the facility to unsubscribe. The organization has many chapters in different countries and the names of the international officers of the GOPIO are listed on the website along with each one’s email address and other contact details. 

GOPIO News and Publications online

GOPIO publishes a bi monthly newsletter GOPIO News online which is e mailed to thousands on their online mailing list with a request on the email to further forward it to friends and others interested. This, according the President of the GOPIO, Mr. Inder Singh, has a cascading effect for mobilising and expanding membership. 

GOPIO Publications and Articles are all available online. The News archives is available from 2000 onwards and covers a range of issues in which ‘GOPIO has been involved. A bibliography and listed writings on Indian Diaspora are available online through the website.

Soliciting membership and participation on its website and expanding membership and activities online

The GOPIO seeks to open chapters in all major cities of the world so as to network people of Indian origin all over the world. Chapter initiation details and process involved, along with the contact email address of the person concerned are indicated on the GOPIO website: 

www.gopio.net  and  http://www.gopio.net/chapter_initiative.htm.

Similarly life membership is solicited and the details of the process involved are indicated on GOPIO website, http://www.gopio.net/membership_form.htm

GOPIO actively solicits participation of the Indian community also by announcing many opportunities for involvement and seeks support for various educational, social and environmental causes, all through the internet as is evident from its official website. For its multifarious activities GOPIO International has many Councils – Business, Cultural, Academic, Philanthropic, Human Rights, Media, Health Services, Youth, Women, Tracing our Roots, and GOPIO – GOI (Government of India) liaison -- to serve the diverse interests of the global Indian community. GOPIO Executives and Council representatives comprise of PIO volunteers from various countries of the globe. All members of the Indian Diaspora are encouraged to become active in a GOPIO chapter or any of the GOPIO’s councils. (GOPIO  website). The GOPIO gives awards and recognition to honour outstanding contribution of the Indian diaspora to the cause of the community and to the country and society where they are located, and information related to this is widely communicated through the website and emails. Details about those awarded for such work is also available on the website.
Bulletin Board for networking of businesses

There is an online Bulletin Board for networking of businesses and services called “Business and Professional Services Bulletin Board” through which PIO are encouraged to publicize businesses and services though GOPIO Business Council Bulletin Board free of charge on www.gopio.net/wboard/bulletin.htm. 

The GOPIO claims to have been particularly successful in networking across  countries with other organizations in mobilizing the PIO business community as was the case with The Third Global Indian Entrepreneurs Conference held in September 2002 at New York. With online and off line mobilization the conference was sponsored by the Global Organization of People of Indian Origin and was cosponsored by Indian Chamber of Commerce and Industry of eight countries and supported by five other organizations. (GOPIO website).

The impact of the internet on the GOPIO and its activities

The GOPIO has greatly expanded in membership, organizational reach, mobilization, articulation and consolidation of common interests and concerns of the people of Indian origin in the more recent past of about ten years, mainly through the extensive use of the internet since the set up of the website in 1996. (Abraham: email interview; Inder Singh: 2008 Telephone interview). The GOPIO communicates, mobilizes, strategizes and organises all its activities primarily through the internet. (Abraham: 2008 email interview).  In addition information is fanned out to the global Indian diasporic community through the bi-monthly online news letters, announcements and websites set up for specific activities, all communicated to the large community through the internet on the official website of GOPIO and mostly through email mode of communication. (Inder Singh, Abraham: 2008). There is thus a huge virtual network of the community whose activities are an inextricable mix of online and offline engagements. There are now GOPIO chapters in about 30 countries. Many of the chapters have their own website though all of them are not networked.

Before its web presence members were added to the GOPIO through postal mailing, telephone campaigns, and during the GOPIO conventions and conferences. These were limited in their reach logistically. At present GOPIO fully depends on web promotion to reach out to people around the world to effectively campaign on issues of interest to the Indian community worldwide. The internet is used extensively for both online and off line activities. (Abraham: 2008 email interview), 

The impact of the internet on the GOPIO and its activities is reflected in some of the web links used by it for different activities available on its website for networking and mobilizing the community and soliciting their participation in various issues of common concern. 

The main reason for GOPIO expansion is attributed to its online publication, GOPIO News Bulletin which is emailed to about 50000 people every month, some times twice a month. The GOPIO has the largest e-mail outreach among the global Indian community. Since all the news bulletins are on the GOPIO website, any information on the PIO and issues of interest to the overseas Indian community including Government of India’s initiatives regarding the overseas Indian community can be accessed from the website. (Abraham: 2008). Detailed information about the wide ranging activities of the GOPIO, networked and coordinated online, is available in the newsletters posted on its website www.gopio.net. Its activities and achievements of different dimensions more recently,  range from mobilizing the Indian community against racism in Vancouver, Canada in September 2007 (November 2007 Newsletter); intervening on behalf of the arrested leaders of Hindraf who were of Indian Tamil origin  in Malaysia in November 2007 (December 18 2007 Newsletter); networking with other organizations and groups in the India Trade And Technology Conference in Washington, DC, where the issues for discussion included closer U.S.-India relations, fighting terrorism, closer business relations, trade investment issues, president Bush’s visit to India,  and a permanent seat for india at U.N. (March 21, 2002 Newsletter); mobilizing against violation of Civil and Political Rights of PIO in countries like Fiji, Guyana, Trinidad, Malawi, Zimbabwe. (June 2002 Newsletter); networking with other immigrant communities as in the GOPIO Symposium on New York City immigrant community dialogue in April 2008; advocacy for protection of community interests in other countries as evident in its letter to the new government in Malaysia to provide needed equity, skills training and equal employment opportunities to the Malaysian Indian community. (February & April 15, 2008 Newsletters); and Its liaising role with the Government of India reflected in the Resolutions passed at the GOPIO Convention-2008 held in India on PIO Issues, available online at

http://www.gopio.net/resolutions/PCA_GOPIO_Resolutions_FINAL_011708.doc (March 17, 2008 Newsletter). 
The impact of online networking by GOPIO on offline activity is also reflected in the conferences and conventions sponsored by it (such as Parvasi Bharati Divas), for discussing and strategising on issues of common concern to the People of Indian Origin from different regions including the Gulf and the Middle East, Asia Pacific, Africa, USA etc - where there is significant Indian presence. (December 18, 2007  & January 2008 Newsletter). There is a perception that because of the leadership provided by GOPIO in sensitizing the Indian government, several GOPIO resolutions have resulted in positive decisions of the Indian Government such as person of Indian origin (PIO) Card, Overseas Indian Citizenship and the new Ministry for Overseas Indian Affairs set up by the Government of India in mid 2004.(Abraham:2003) 

Conclusion
Technology of the internet has facilitated the consolidation of the community of the PIO groups cutting across geographical boundaries. It has perceptibly improved the community networks of GOPIO through enhancement of communication and has strengthened the bond between the organization and its members resulting in coordination between its online and off line activities. The new technology has enhanced the community of PIO by removing spatial and temporal bounds, and community bonding through the Net has taken shape across political borders. The enhancement of communication through wider dissemination of information facilitated by the Internet has perceptibly improved the community networks of GOPIO. There is no doubt that new audiences have been mobilised as is evident from the expansion of the nature of the activities of the GOPIO. At the same time the existing ones are being influenced in new different ways through the technology of the internet. Technology of the internet has thus advanced the community of PIO also along its existing paths.

Operating in different multicultural settings the GOPIO, through virtual networking, has played an important role in the consolidation of the cultural identity of the PIO and articulating the aspiration and need of the community to be recognized and maintain difference with others. It has helped in the collective realisation and reproduction of shared interests of the community of the people of Indian origin spread in different countries. This has facilitated the management of the identity of the community despite its internal diversities, within the legal and logistical constraints of the environment in different political and multicultural settings in which the GOPIO operates.

____________________________

REFERENCES

Abraham, Thomas Dr. (2008), Founder and Chairman of GOPIO International, via email dated 20 June 2008

_________ (2007), ‘NRIs/PIOs and India – Mutual Expectations’, Publications & Articles: GOPIO Website,  available at http://www.gopio.net/publications.htm

__________(2006) ‘Issues Of Leadershiip Within South Asian Community – An Indian  American Perspective’ , GOPIO Website, available online at http://www.gopio.net/publications.htm
__________(2003), Keynote address at the 40th Anniversary of India Association of Nashville, March 8, 2003, GOPIO Website, 

available online at http://www.gopio.net/nashville.htm 
_________  (2000) The Rediff Interview, October 07,  GOPIO Website, available online a http://www.gopio.net/rediff_interview.htm

Bhargava, Rajeev, (1999) ‘Introducing Multiculturalism’ in Amiya Kumar Bagchi and R. Sudarshan, (ed.) Multiculturalism, Liberalism and Democracy,  New Delhi, Oxford University Press. p. 2-57 


Etzioni, A. (1996)  The New Golden Rule, New York, Basic Books. p. 127

Ferdinand, P. (ed.) (2000). The Internet, Democracy and Democratization: London, Frank Cass Publishers Ltd

Etzioni A. and Etzioni O. (2004) quoted in Freenberg and Barney. 248

Etzioni, A. (2004) ‘On Virtual , Democratic Communities’ in, Andrew Freenberg and Darin Barney (ed.) Community in the Digital Age, London, Rowman & Littlefield Publishers , Inc.  p.226

Freenberg, Andrew and Barney Darin (ed.) (2004), Community in the Digital Age. London, Rowman & Little field  Publishers , Inc. 226

GOPIO website.  www.gopio.net
GOPIO News Bulletin January/February 2003 available at

 http://www.gopio.net/news013103.htm

Gupt,Bharat. (2001)Indian Diaspora Article (07.02.2001), GOPIO website,

available at  http://www.gopio.net/guest_article_0702.htm

Johnson, Diane, and Bimber, Bruce. (2004) “The Internet and Political Transformation Revisited” in Andrew Freenberg, and Darin Barney (ed.) Community in the Digital Age, London, Rowman & Littlefield Publishers , Inc. p. 225

Katz, James E., Rice, Ronald E. (2000) Social Consequences of Internet Use: Access, Involvement and Interaction, Cambridge, MIT Press

Krueger, B. quoted in Sarah Oates, Diana Owen and Rachel K.Gibson. (ed) The Internet and Politics: Citizens, Voters and Activists.  p.5 

Newsletters of GOPIO available  online at  http://www.gopio.net/news.htm
Oates Sarah, and, Gibson, Rachel K. (2006) ‘The Internet, Civil Society and Democracy’ in Sarah Oates, Owen Diana Owen and, Rachel K Gibson, (ed.) The Internet and Politics: Citizens Voters and Activists, Routledge, London and New York.  p.6

Parekh, Lord Bhiku, (2003). GOPIO News Bulletin January/February 2003 available online at http://www.gopio.net/news013103.htm

Rheingold, H. (1995). The Virtual Community: Finding Connection in a Computerized World, London, Minerva

Rheingold, H. (2000) The Virtual Community: Homesteading on the Electronic Frontier. Cambridge, Mass: MIT Press.  p.325 

Saleh, Wahid. (1996) ‘Diasporic Indian, Assamese Diaspora and Networking’ Publications & Articles: GOPIO online available at http://www.gopio.net/publications.htm

Sandel, Michael. (1996) Democracy and its Discontents. Cambridge, Mass. Harvard University Press

Schmidt, Diana. (2006) ‘Hard to Connect: Transnational Networks, Non – governmental Organizations and the Internet in Russia’ in Sarah Oates, Diana Owen and Rachel K.Gibson (ed.) Internet and Politics: Citizens, Voters and Activists. p. 163.

Singh, Inder, (President GOPIO International & Chairman of Indian American Heritage Foundation): (2008) ‘NFIA: Mobilizing the Indian American Community’, via email dated 5 June 2008

Taylor, Charles.(1994) ‘The Politics of Recognition’ in Amy Gutman, (ed.) Multiculturalism. Princeton University Press, New Jersey. p. 107-48

Taylor, Charles (1999) ‘Democratic Exclusion’ (And its Remedies?) in Rajeev Bhargava, A.K.Bagchi and R. Sudarshan (ed.). Multiculturalism, Liberalism and Democracy.  New Delhi, Oxford University Press. p. 138-165

Turkle, Sherry. Quoted in Freenberg and Barney, p. 252

Vatikiotis Pantelis  , Theory and Alternative Media,  available online at:

http://www.wmin.ac.uk/mad/pdf/WPCC-Vol2-No1-Pantelis_Vatikiotis.pdf  p.5

Websites

www.gopio.net
www.gopio.net/chapter_initiative.htm
http://gopio.connect 
www.ipcsi.org/IPCSI_Brochure.pdf 

http://www.gopio.net/membership_form.htm
gopio@optonline.net 

http://www.gopio.net/news.htm

http://gopio.net/presentations.htm 

http://www.gopio.net/publications.htm

www.gopio.net/wboard/bulletin.htm 

www.pbdindia.org 

http://www.gopio.net/resolutions/PCA_GOPIO_Resolutions_FINAL011708.doc
http://www.gopio.net/zurich_declaration.htm

Phone Interviews and email correspondence:

Dr. Thomas Abraham, Chairman, GOPIO International: June 5 - June 20, 2008

Inder Singh, President, GOPIO International & Chairman of Indian American Heritage Foundation, June 5 -  June 12 , 2008


1
8

2

